Public Comment

Response to Radio Frequency Identification DFARS Case 2004-D011

How USTRANSCOM can Empower Key OEM Suppliers to Transform Return Supply Chain with Warranty Support Under DoD RFID Mandate and Policies

Summary 

Intellareturn Corporation has patented a novel application that it would like to recommend for consideration as a new best practice mandate to improve upon transportation management capabilities. The core application asks DoD to consider automated material returns, with a warranty tracker, using passive RFID tags for its business case. The purpose of this application is to set the foundation for future supply change improvements, today. Additionally, it maximizes the take of technology being offered with the applications of RFID now being mandated by DoD to redefine and stay ahead of the curve.

The proposed solution can be mandated as part of DoD contract terms for all parts, with manufacturer supplying within the RFID tag (placed on product itself and/or shipping carton) with required information ready to read. This RFID application provides better data and return processing under warranty terms—linked directly to warranty rules and return provisions—provided within DoD specified contract terms. It is envisioned the proposed new application will link to AIT systems and result in less paperwork and help automate the processing of returns for repair, warranty, recall, exchange or other maintenance processes using the DoD courier shipping network(s).

DoD should consider a requirement for RFID tagged items proposed in DFARS Case 2004-D011 to include RFID linkage to contractual warranty data that can be acted upon within its courier parcel shipping network(s). This would include date of purchase/shipment, ownership, and warranty terms, address for return processing, exchange and repair. In this way, RFID provides an automated mechanism to ensure DoD receives the full benefit of manufacturer warranty provisions using RFID automation and DoD courier shipping systems. The proposed RFID solution represents a maintenance application, that for the first time, can provide high-resolution reverse logistics linked to any recall of defective items, returns for repair, and other safety or warranty service processes.

The Solution: RFID Technologies That Provide Added Value
An OEM supplier would have warranty registration terms tied into the ID tag on the product or part as part of the vendor contract requirements. If the item needed to be repaired, the customer could go securely online, enter information at company’s website and a USTRANSCOM would arrange an automated pick up and return shipment processing. 

The logistics unit doesn't need to fill out a shipping label. When the truck arrives, they scans the tag and use the ID number to retrieve all the information he needs from the Intellareturn Smart Return Service database.


Intellareturn RFID-based Return ID Stamps® are supported by a system built on the existing operational infrastructure of USTRANSCOM to create a global, real-time product warranty registration, tracking and product return solution.
Systems and methods such as offered by Intellareturn Corp. can build on or integrate with the existing operational infrastructure of express parcel carrier and USTRANSCOM or other third-party shipping networks (i.e., UPS, DHL, USPS, UPS) networks to create a global, real-time product registration and product return solution. Logistics firms, and their customers, benefit from the Intellareturn infrastructure and technology investments linking its Web-enabled applications to USTRANSCOM legacy return systems.

Labels are wirelessly read at designated physical courier transport locations or through the Air Mobility Command’s related parcel and logistic service networks. This system triggers automated pick-up and return process notification, payment and tracking. Importantly, our systems can provide return functionality through printed ID numbers or supplemental bar codes, whenever a radio frequency reader is not available at a location.

The Intellareturn automated courier pick up technology and returns network serves as a springboard for future forward and reverse logistics products and services. For example, new services cost-saving applications to the US Transportation Command are anticipated by application of Intellareturn systems and methods.


Intellareturn markets Intellareturn branded identification systems to lead with "intelligent returns," essentially creating a secure return and identification system ON-A-CHIP—where objects can wirelessly broadcast vital information about themselves to special readers. Each Return ID Stamp label connects to a database (EPC or UID) with comprehensive information about the object, including owner name, address information along with other data specific to customer needs. Such additional information can include vendor contract terms, repair or service part number, product purchase date, return shipping or EDI instructions, or the serial number for a portable computing device or other product that needs return service under warranty. 


Intellareturn Corp. is based in New York City and defined as a small business vendor.

We are a small company with the expertise and Intellectual Property to have the flexibility to integrate with other DoD logistics leaders into the AIT initiatives using USTRASNSCOM  worldwide courier shipping systems. We can represent a stand-alone solution or the next level of electronic return label automation for USAF/DoD OEM supplier firms that supply high-value products/parts/shipments under USTRANSCOM networks.

Our novel solution is patented in the United States under Serial No. 6,259,367 with an allowed U.S. Patent (Ser. No. 09/833,273) now in the process of formal issue. 

It is our belief that integration of our Proprietary and Patented warranty/return solutions will provide new value-add benefits to DFARS 2004-D011 by reducing expense and providing enhanced logistics support under AIT initiatives.
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